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Residential Audit Program Tariff – BMP 3.1 

 

 

PURPOSE 
 
A program for the Company to promote water conservation by providing customers with 

information on performing water audits to determine conservation opportunities at their 
residence (Modified Non-Per Capita Conservation Program BMP Category 3: Outreach Services 
3.1: Residential Audit Program). 

 
REQUIREMENTS 
 

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission 
and were adapted from the Arizona Department of Water Resources’ Required Public Education 
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program. 

 
 
1. The Company shall offer self-audit information. 

 
2. The Company or designated representative shall provide all customers that request 

them with a self–audit kit.     

 
3. The kit shall include detailed instructions and tools for completing the water audit 

including information on how to check their water meter. The audit kit shall include 

but not be limited to information on checking the following components: irrigation 
system, pool, water features, toilets, faucets and shower. 

 

4. If requested, the Company shall assist the customer in a self-water audit and assist 
the customer in determining what might be causing high water usage as well as 
supply customer with information regarding water conservation and landscape 
watering guidelines.  As part of the water audit, and if requested to do so by the 

customer, the Company shall confirm the accuracy of the customer meter (applicable 
meter testing fees shall apply). 

 

5. The Company shall keep a record of the following information and make it available 
upon request. 

a. A description of the water conservation material provided in the kit. 

b. The number of kits provided to customers. 
c. Implementation costs of the Residential Audit Program. 


